Exhibit A

Designated Contact Persons




Contact persons to work with Staff on the following:

a.

Issues related to processing this application:

(i) Name:
(i) Title:
(iii) Mailing Address:

(iv)  Telephone:
(v) Facsimile:
(vi) E-mail:

Consumer Issues:

(i) Name:
(i) Title:
(iii) Mailing Address:

(iv) Telephone:
v) Facsimile:
(vi) E-mail:

Patrick D. Crocker
Attorney

900 Comerica Building
Kalamazoo, MI 49007

(616) 381-8844

(616) 349-8525
pcrocker@earlylennon.com

Sue Golden

Manager Customer Service
420 Live Oak Blvd
Casselberry, F1. 32707
(800) 875-0609

(888) 861-7980

sgolden@egqualaccessinc.com

Customer Complaint Resolution

(i) Name:
(ii) Title:
(iii) Mailing Address:

(iv)  Telephone:
v) Facsimile:
(vi) E-mail:

Sue Golden

Manager Customer Service
420 Live OQak Blvd
Casselberry, FL 32707

(800) 875-0609

(888) 861-7980
sgolden@equalaccessinc.com

Technical and Service Quality Issues

(i) Name:
(ii) Title:
(iii) Mailing Address:

(iv)  Telephone:
(v) Facsimile:
{(vi) E-mail:

David Allen

Member

420 Live Oak Blvd
Casselberry, FL. 32707
(800) 875-0609

(888) 861-7980
dallen@equalaccessinc.com




“Tariff” and Pricing Issues

(i) Name: Patrick D. Crocker

(ii) Title: Attorney

(iii) Mailing Address: 900 Comerica Building
Kalamazoo, MI 49007

(iv)  Telephone: (616) 381-8844

v) Facsimile: (616) 349-8525

(vi) E-mail: perocker@earlylenngn.com

9-1-1 Issues

(i) Name: Sue Golden

(ii) Title: Manager Customer Service

(iii) Mailing Address: 420 Live Oak Bivd
Casselberry, FL 32707

(iv)  Telephone: (800) 875-0609

v) Facsimile: (888) 861-7980

(vi) E-mail: sgolden{@equalaccessine.com

Security/ Law Enforcement

(i) Name: David Allen

(i) Title: Member

(ili) Mailing Address: 420 Live Oak Blvd
Casselberry, FL 32707

(iv)  Telephone: (800) 875-0609

) Facsimile: (888) 861-7980

(v  E-mail: dallen@equalaccessinc.com




